
 
Covid-19 Protocols & Best Practices 

At Three Rivers Athletic Complex, our primary concern is the health and safety of our customers, staff, and all of 
their families. As we reopen the ice rink, we are taking all possible measures to protect everyone who enters the 
facility. Please see below new protocols and best practices to facilitate that social distancing is followed, and the 
facility remains clean and safe: 

1. Three Rivers Athletic Complex adheres to all CDC, New York State, and Onondaga County Health Department 
guidelines and mandates. 

2. Dedicated cleaning continuously disinfecting all common areas with CDC recommended cleaning solution and 
products.  

3. Additional hand sanitizer stations placed throughout the facility.  

4. Facility square footage is sufficient to allow social distancing 

5. No spectators in the facility to start. Skaters and coaches only. We are requiring one volunteer per ice shift to 
assist in ensuring the safety of the skaters. 

6. All employees are required to wear PPE approved face masks and gloves and use the proper EPA registered 
disinfectant chemicals while cleaning. 

7. Food and beverage service is suspended, including vending. Water fountains are closed. 

8. Players only enter through the front doors and exit through side exit closest to locker room 5. Upon entry into the 
facility, all skaters and coaches must answer screening questions in order to enter. 

9. Player benches and locker rooms are not available for use. Public restrooms are closed.  Only One restroom is 
available for use by skaters/volunteers and they must contact staff member in order to open.   

10.  All adults and children over 2 years old are required to wear a face mask at all times, except while on-ice. 
Coaches are required to wear face masks on the ice. 

11. All customers are required to follow social distancing practices and maintain a 6 foot distance away from each 
other.  

12. Skaters may not enter the building until 10 minutes prior to their scheduled ice time and must leave directly after 
their session is over. 

13. All skaters should come fully dressed and ready to go on the ice. Use of skate guards encouraged.   There will 
be no changing on the benches or in the lobby.  Rubber matting leading to entryway will be provided.   Locker rooms 
will be closed.  

14. A maximum of 25 skaters (Including Coaches) will be allowed on the ice during a given session. There must be 
one coach per twelve skaters. 

15. There will be no sharing of water bottles and other equipment. There will also no longer be a lost and found. 
Please remember to take all of your belongings before you leave the facility. 

16. No games, scrimmages, contact of any sort allowed during on ice activities at this time. 


